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 Dr. Bloom – name of the game is quality
   As far as Dr. Myron Bloom is concerned, quality is the best policy.

   “I want to help build a perfect system and make error and failure impossible,” he says earnestly. Pie in the sky? Yes. Impossible? “I don’t want to think so.”

   Dr. Bloom has been heading up Lincoln Hospital’s Peer Review program for the past two years. His job is to review medical records of current cases without identifying the patient or the physician involved, then discussing them candidly with our medical staff. 

   “I’m looking for areas we can improve on — things like breaks in communication, avoidable delays, better options, errors and possible mistakes. Medicine is a tough field.”

   And on that field, Dr. Bloom says his role is not that of critic. 

   “I see myself as a coach reviewing game tapes. I’m not here to point out what I think has been done wrong. I promote discussion with the doctors and mid-levels of how we can do things better.”

   With a degree in Medical Management from Tulane University, Dr. Bloom uses his varied medical background to investigate, problem solve and cheerlead all at the same time.

   Born Navy Brat in Minnesota, Dr. Bloom enlisted in the Navy out of high school to, you guessed it, see the world. He then went to the University of Texas, Austin for his undergrad degree, followed by medical school at the University of Texas, San Antonio. 

   “After graduation in 1973, and finishing my family practice residency in San Bernardino, California in 1976, I taught in residency programs, moonlighted in ERs and set up outreach clinics.” Despite his “good deeds,” he says he still felt a weight on his shoulders.

   “It was guilt,” he admits with a smile. “I felt like I owed it to society because I wasn’t drafted to Viet Nam, so I voluntarily enlisted with the Public Health Service.”

   In the Public Health Service, Dr. Bloom received a look at both the best, and possibly the worst, in medical care. He took the best of what he’d seen and opened a private family practice in Ketchikan, Alaska.

  “It’s a hunter’s and fisherman’s paradise,” he says of the first stop on the northern tourist trail. “We had black bears in our back yard and could catch black cod at the dock where I tied my sail boat.”

   The quality of life was excellent — with a few exceptions. “In private practice I was gone too much and my family life suffered.” Then, there was the rain.

   “It rains 275 days a year in Ketchikan. I felt bad making my children grow up in the rain.”

   After a decade in Alaska, the Blooms packed it up and headed south to Spokane. “It’s as big a city as I can tolerate, but with people who enjoy the great outdoors,” he laughs. “Besides, my kids could play soccer on grass instead of the mud.”

   The quality of life in Spokane is just what Dr. Bloom was looking for and he eventually found himself in charge of Medical Staff Affairs at Holy Family Hospital. “My job was to get the physicians and medical staff to understand administration and vice versa.”

   That job hasn’t changed even though he now does it for Lincoln Hospital and a network of 21other rural facilities.

   “At times, it’s a quite stressful job. I challenge people and often make them uncomfortable, but if they’re always comfortable, they don’t want to change and change is needed if we’re to attain lasting medical quality.”
